
cak Developmental   
Disabilities  

Administration

o˚gkanSAlASid Core             

EvÆy™WmfvkehqatagwwnlaYn˙Rd™tIÆ:  
dshs.wa.gov/dda/service-and-information-request

swkHaH™wgkanRd™tIÆ:  
dshs.wa.gov/office-locations

swkHaH™wgkanRd™tIÆ:

buk˚qntIÆ†™wgkankanwU™msUsÆvYeHlJwnµkanFzgSWg HlJ kan†id†BSJÆSanSamadotHa 
Washington Telecommunication Relay Service odYkan†Ielk 7-1-1 HlJ 1-800-833- 
6388 (TTY)..

egJÆwnRKhzbewqaKwgkanSAlASid 

DSHS 22-1756 LA (Rev. 12/19) Laotian

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens

Adams, Asotin, Benton, 
Columbia, Franklin, Garfield, 
Kittitas, Klickitat, Walla Walla, 

Whitman, Yakima 

Island, San Juan, Skagit, 
Snohomish, Whatcom

 
King

Kitsap, Pierce

Clallam, Clark, Cowlitz, Grays 
Harbor, Jefferson, Lewis, 

Mason, Pacific, Skamania, 
Thurston, Wahkiakum

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

(800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

(800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

˚av†I otrASzb ElA wIEml˙

kaneKXaeTigkanSAlASid
˚µh™wgKMcqdsJÆeKXaVSÆ, HlJ efJÆwcApÆWnmaVSÆkanSAlASidEnv †ÆagSamad 
TJkehzdRd™Vntuk@evla. cqÆgSwbTamnµÏU™czdkan sÆvYeHlJwewkSan (CRM). 
T™aHakvÆa CRM bBvÆag, SzÆg˚vam Rv™nµSaYbMrikanbBRd™eSzWegint™wgTiÆn 
KwgtÆanHlJYJÆn˚µh™wgKM RptagwwnlaYn˙Rd™tIÆ www.dshs.wa.gov/
dda/service-and-informationrequest.kanSwd˚Æwgnµkqde 
knKwgkanSAlASidbBRd™hzbpAkznkan eKXa eTigkanbMrikankanSAlASid. 
kanSAlASidE†ÆlAwznmI kµnqdVncµnvn˚qnÏU™tIÆSamadTJkhzbVs™. ÏAEnk 
DDA mISid wµnadtIÆcAcµkzdkancqdsJÆeKXaVSÆVn kanSAlASidodYwIg†am 
kanmIVv™VH™Vnegintjn SµlzbÏU™ eKXahÆvmVnkanSAlASid ˚qnVHmÆ.

SidtikanFzgerJÆwgcakwµnadkanpqk˚wg
tuk@˚qnmISidtiVnkanFzg erJÆwgcakwµnadkanpqk˚wgkÆWvkzb kan †zdSin 
†BlqgRpn[EnvVdEnvnjÆgbBkÆWvkzbo˚gkan HlJ kanbMrikan:

• egJÆwnRKRd™hzb DDA Rd™TJkpA†ieSd, †zd HlJ ÏAEnk DDA Rd™TÆvgdjg 
yÆagbBmIeHdÏqnVnkandµenInkan˚µh™wgKwg tÆan; HlJ

• sAnid HlJ cµnvnKwgkanbMrikantIÆtÆanRd™TJkwAnumzdVH™ Rd™hzb; HlJ

• kanpA†ieSd, kanludlqg HlJ kan†zdkanbMrikan; HlJ

• kanpA†ieSdtagelJwkewqaÏU™VH™kanbMrikan; HlJ

• T™aHakvÆaRd™Y™aYRpHabÆwnyUÆwaSzYEbb†Æag, bBEmÆn bÆwntIÆ 
˚qnVd˚qnnjÆgelJwkewqa; HlJ

• kanpA†ieSdKwgÏAEnk DDA tIÆcApA†ibzd†am˚µh™wgKM vÆabBVH™SqÆg 
VbEc™gkanRpHa˚qnwJÆn˚qnVd˚qnnjÆg; HlJ

• kanesqacqdsJÆcako˚gkanSAlASid; HlJ

• kanpA†ieSdVn˚µh™wgKMKwgtÆanefJÆwcAhzbewqa kanbMrikan ICF/IID 
EtntIÆvÆacAepzn kanbMrikanSAlASid; HlJ

• ÏAEnk DDA †zdSinvÆakanbMrikantIÆmIyUÆVnkan SAlASidpzd cubzn
KwgtÆanSamad†wbSAnwg˚vam†™wg kankand™anSuKA fab ElA 
˚vamyUÆdImIEhgKwgtÆan ElA tÆanbBeHznnµ; HlJ

• buk˚qncATJk†Ira˚apAemInÏqnvÆabB†™wgkanrAdzbkanpiÆnpqv ICF/IID; HlJ

• ˚qnVd˚qnnjÆgRd™TJk†Ira˚apAemInÏqnvÆabBSwd˚ÆwgnµegJÆwnRKRd™ hzb Kwg 
CIIBS.

ÏU™hzbkansÆvYeHlJw†™wgSwd˚Æwgnµkqdekn†BlqgRpn[tuk@yÆag:

• epznlUk˚™aÏU™tIÆmIegJÆwnRKRd™hzbKwg DDA wIg†amkqdHmaY RCW 
71A.10.020(5).

• mI˚vameSzWwqg˚AwIg†amkqdekntIÆ TJkkB†xgRv™Vnkqdbzn Yzd Social 
Security Act.

• SAmzkKMewqakanbMrikanpiÆnpqvrAYAYav/Medicaid ElA mIraYRd™ 
tIÆTJkfiSUdvÆabBkaYekIn 300% Kwgma†Tanegin sÆvYeHlJw SSI 
KwgrzTbankag.

- T™aHakvÆa raYRd™ ElA szbSinKwglUk, fBEmÆcAbBTJkficarAna ebiÆgVSÆ.

- T™aHakvÆaÏU™VHYÆwaSzYyUÆnµ˚UÆÏqv emzW, raYRd™ ElA szb SinKwg ˚UÆÏqvemzW 
cAbBTJkficarAna ebiÆgVSÆ.

• mIszbSin†CkvÆa $2,000 HlJ yUÆVn o˚gkanSµlzbfAnzkgantIÆmI 
˚vameSzWwqg˚A Apple Health Sµlzb Workers with 
Disabilities (HWD)

• Swd˚ÆwgnµrAdzbKwgkanpiÆnpqvtIÆTJkewqaVH™yUÆVnSATabznkan piÆnpqv
pankagSµlzbbuk˚qntIÆmI˚vameSzWwqg˚Ad™anpznYaEnv˚id (ICF/IID) 
†amtIÆTJkTJkficarAnaeHznodYkanpAemInÏqnKwg ÏAEnk DDA.

• EÏnkanbMrikancudlvmVSÆbuk˚qn (PCSP) SAEdgVH™eHznvÆa ˚vam 
†™wg kand™anSuKAfab, ˚vam pwdfzY ElA kanpzbo†Sa madTJk  
†wbSnwgRd™EnvVdyUÆVnsumnum sqnd™vYkanbMrikanSA lASidpAcµ 
edJwnElA/HlJkankµkzbebiÆgnµE†ÆlAedJwn.

• †qklqgeHznf™wmtIÆcAhzbewqakanbMrikanwIg†amehJwn ElA sum num 
sqnEtntIÆvÆacAhzbewqa ICF/IID.
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https://www.dshs.wa.gov/dda/service-and-information-request
http://dshs.wa.gov/DDA/dda/find-an-office


kanwAtibaYodYSAlUb˚vamKwgkanSAlASid
Department of Social and Health Services' Developmental 
Disabilities Administration (DDA) mIo˚gkanSAlASid Home 
and Community-Based Service (HCBS) Medicaid H™ao˚gkan. 
o˚gkanSAlASid E†ÆlAo˚gkanVH™kanbMrikanecaAcqgefJÆwcA†wbSAnwg 
˚vam†™wgkantagd™anSuKAfab ElA ˚vampwdfzYyUÆVnsumnum sqn.  
kanSAlASid Core SAenIkanbMrikanmakmaYHlaYyÆag emJÆwevlamznbBmI 
ÏÆanbÆwnsÆvYeHlJwbÆwnwJÆn@ (pAkznfzYewksqn, Medicaid, ohghWn,wJÆn@)

kanSAlASid Core ew{weF{wtagelJwkyUÆehJwnVH™EkÆbuk˚qntIÆ†qk yUÆVnwzn†AraYV
npzdcubznKwgkanczdVH™yUÆVnohgfAYaban HlJ ÏU™tIÆmI ˚vam†™wgkand™anSuKAfab 
ElA ˚vam yUÆdImIEhg tIÆRd™TJks[bwksjÆgbBSamadTJk†wbSAnwgRd™odYkan 
SAlASid Basic Plus. waYu 0+pI

T™aHakvÆa˚vam†™wgkanSµlzbkanbMrikantIÆTJkpAemInÏqnebiÆg El™vkaYekIn 
KwbeKdKwgkanbMrikantIÆTJkewqaVH™odYkanSA lASid Core, DDA cAtµ 
˚vamfAYaYam†BlqgRp n[EnvnjÆg HlJ HlaYEnvefJÆwcA†wbSAnwg˚vam†™wgk
an d™anSuKAfabElA˚vamyUÆdImIEhg:

• s[bwkkanwU™msU†amtzmmAsadtIÆmIRv™VH™ef[me†ImwIk;

• el[m†XnehzdkanYqkevxn†BkqdrAbWbefJÆwcAeKXaeTigkanbMrikan  
tIÆbBEmÆnSAlASidtIÆmIyUÆbBVd™lvmyUÆVno˚gkanSAlASid Core 
nwkcakkanwU™msU†amtzmmAsad;

• SAenIVH™owkadtIÆcAh™wgKMewqakanSAlASidtagwJÆntIÆmIkan bMrikan 
tIÆ†™wgkan; 

• SAenIVH™mIkanczdHaVH™yUÆVnSATantIÆpiÆnpqvpankagSµlzbbuk˚qn  
ÏU™tIÆmI˚vameSzWwqg˚Ad™anmznSAmwg ICF/IID.

T™aHakvÆabBmItagelJwkewqayUÆK™agetign[czkyÆag†wbSAnwg ˚vam†™wg 
kantagd™anSuKAfab ElA ˚vamyUÆdImIEhg, ÏAEnk DDA cA†zdegJÆwn 
RKRd™hzbkanSAlASid. T™aHakvÆatÆanTJk†zd cakkanSAlASidEl™v, tÆan 
wadcAYzgmIegJÆwnRKRd™hzbyUÆkanbMri kanbBSAlASidKwgÏAEnk DDA. 

kanbMrikanSAlASid
	kan†Ira˚apAemInÏqnebiÆgkanSÆWgwzn†AraY– kan†I ra˚aebiÆg 

kanpAfjdtIÆh™aYEhg, eƒXarqbkvn, hunEhgtagefd, HlJ tIÆTJkKAomYm
aefJÆwcAficarAnaebiÆg˚vam†™wgkanSµlzb kanbMrikanpiÆn 
pqvorkcid, kanfAYaban HlJ kanbµbzd.

	kanbMrikanorkcidfieSd – kanpiÆnpqvorkcidodYSAefaA †B˚vam†™
wgkanKwgbuk˚qnÏU™tIÆmI˚vameSzWwqg˚Ad™ankancA erIne†Ibo†. waYu 
21+pI

	kanVH™˚µpjkSa ElA kanƒjkƒqnfAnzkgan/˚wb˚qv – 
kanƒjkƒqncakÏU™sÆWvsan ElA kanVH™˚µpjkSaEkÆ˚wb˚qvKwg tÆan  
ElA s[nµÏU™VH™kanbMrikanefJÆwcA†wbSAnwg˚vam†™wg kanKwg 
buk˚qnVH™dIkvÆaekqÆa.

	kanbµbzdhzkSa – kanbMrikand™anvisasIb, hÆagkaY ElA 
kanpakevXa, faSa ElA kanFzgSWgnwkeHnJwcakwzntIÆRd™ 
TJkewqaVH™EkÆtÆanodY Medicaid (Apple Health). waYu 21+pI

kanbMrikanVH™kanebiÆgEYgdUEl

	kanpiÆnpqvsµsasqÆv˚av – kanÏÆwn˚aYrAYASxnVH™EkÆbuk˚qn ÏU™tIÆ 
waSzYyUÆnµ ElA ebiÆg EYgdUElbuk˚qntIÆmI˚vameSzWwqg˚A.

	kanebiÆgEYgÏU™eTXatIÆmI˚vamsµnan – kanbMrikansµeh{w, rAYAYav, 
ebiÆgEYgÏU™eTXa HlJ ÏU™tIÆbBEKgEhgefJÆwcAEk™RK˚vam †™wgkantIÆbBTJk†wb 
SAnwgetJÆwodYÏÆan Medicaid (Apple Care). waYu 21+pI

ÏAlidtAfzn ElA kanbMrikan

	kankµczdmzdEmgyUÆVn†Wg – kankµczdkvdl™ag mzdEmgyUÆVn †Wg 
yUÆVnehJwn

	kanpzb†qvVH™eKXakzbSAfabEvdl™wm – kandzdEpgEk™RK hU
bhÆaglzkSAnAVSÆehJwntIÆcµepznSµlzb˚qnVd˚qnnjÆgefJÆwcA 
dµenInwaSzYyUÆVnsumnumsqn.

	wupAkwn ElA e˚JÆwgVs™VnkanfAYabanfieSd – wupkwn ElA e˚JÆwg
Vs™cµepznd™ankanfAYabantIÆbBmIRv™VH™faYR†™o˚g kan Medicaid 
(Apple Care).

	kanSjkSaerJÆwg˚vamyUÆdImIEhg – HnzgSJkanSjkSatIÆTJkfim wwkma 
SµlzbSÆvnbuk˚qnpAcµedJwntIÆTJkwwkEbbmaefJÆwcAsÆvY eHlJwVn 
kankµkzb˚vb˚umbznHatIÆkÆWvK™wgnµSuKAfab ElA kanbznluepXa 
HmaY˚vamyUÆdImIEhg.

Vs™p{m˚UÆmJHqvn[efJÆwcAvagEÏnkan†Ira˚apAemInÏqnpAcµpI. ÏU™czdkansÆvY 
eHlJwewkSan (CRM) cAwAtibaYkanbMrikan ElA kqdkµnqd, ElA bzntjk 
kanbMrikantIÆTJkelJwkewqaVnEÏn kanbMrikanlvmSUnVSÆbuk˚qn (PCSP). 
kanbMrikanbagyÆag†™wg mIkankvdebiÆg˚Jn ElA kanwAnumzdkÆwntIÆtÆancA 
SamadRd™hzb mzn.kanbMrikanVnSIÆKAEngtIÆmIKwbeKdKwgwaYulvmewqa:

• kanbMrikan†amsumnumsqn – SqÆgeSImkaneKXahÆvmnµ ElA kan ÏASq 
mÏASaneKXaVnsumnumsqn

• kanbMrikancaknzkvisakan – kanbMrikanwU™msUtIÆTJkewqaVH™ odYnzk 
visakantIÆmISznYznµ

• kanbMrikanVH™kanebiÆgEYgdUEl – kanwU™msUSµlzbÏU™eKXahÆvmnµ ElA  
ÏU™ebiÆgEYgdUEl

• ÏAlidtAfzn ElA kanbMrikan – wupkwn, e˚JÆwgVs™SwY ElA kanbMrikan 
fieSdSµlzbÏU™eKXahÆvm

kanbMrikanyUÆ†amsuumnumsqn 

	kans[nµKwgsumnumsqn – kanbMrikanrAYASxnsjÆgTJkwwk Ebb 
maefJÆwcAehzdlaYsJÆ bÆwnsÆvYeHlJwVnsumnumsqntIÆmIEnv˚id,  
wÆwnoYn ElA wU™msU Sµlzbbuk˚qn.

	kanlvm†qveKXanµsumnumsqn – kanbMrikanwU™msUSÆvnbuk˚qn †id 
Etdbuk˚qneKXaVnsumnumsqnt™wgTiÆnefJÆwcAkBS™ag˚vamSzmfzn  
ElA mid†Afabnµ˚qnwJÆnÏU™tIÆElkpÆWn˚vamSqnVctIÆ˚™aY˚Wgkzn.

	kanbMrikanehzdVH™˚JnSUÆSAfabedImyUÆ†amehJwn – 
kansÆvYeHlJwefJÆwcAhWnhU™, SqÆgeSImVH™dIK{n, HlJ hzkSaewqa Rv™˚vam 
sµnantIÆcµepznSµlzb kandµrqgsIvidyUÆVnsumnumsqn.

	vWkgantIÆTJkwU™ms – kanwU™msUSÆvn†qv ElA epznkÆumRk™Sid, 
†lwdRpefJÆwcARd™vWkgan ElA hzkSavWkganRv™. waYu 21+pI

	kanKqnSqÆg – kanSqÆgeginEtn˚JnVH™EkÆÏU™VH™kanbMrikanSµ  
lzbkanKqnSqÆgtIÆbBkÆWvkzbkanfAYabansjÆg†™wgmIefJÆwcAeKXa 
eTigkanbMri kanSAlASidtIÆTJkecaAcqgyUÆVnEÏnkan PCSP. 

kanbMrikancaknzkvisakan

	kanbMrikanehzdVH™SuKAfabKwgkanpAfjdtuÆntÆWg – 
kanbMrikanefJÆwcAsÆvYeHlJw ElA wU™msUVnrAHvÆagfavAedJwd 
h™wnd™anSuKAfabKwgkanpAfjd. lvmewqakanwU™msU ElA kan 
VH™˚µpjkSaerJÆwgkanpAfjddI, kanbMrikanorkcidfieSd ElA  
kanbMrikanswk†WgnwnEk™RKfavASukeSIn.

	kanbMrikanehzdVH™SuKAfabKwgkanpAfjdtuÆntÆWg– kanbMri 
kanbÆwnyUÆwaSzYsqÆv˚av ElA kanpAfjdSµlzbbuk˚qnÏU™tIÆyUÆVn wzn 
†AraYKwgkansudosmlqgh™aYEhgKwgkantµgand™an cidVc ElA  
yUÆVnkanSÆWgwzn†AraYKwgkaneKXanwnohgfAYa banorkcid.

	kanwU™msUElAkanVH™˚µpjkSaerJÆwgkanpAfjdtIÆd –
kanwU™msUtIÆ†Ira˚apAemInÏqn ElA Ek™VK˚vam†™wgkanVnSuKA 
fabkanpAfjd. SiÆgeHlqÆan[lvmewqakaneKXaEskEsgnµodY  
kqgefJÆwcASqÆgeSImkanpAfjdtIÆSqÆgeSIm˚unnAfabKwgsIvidVH™ 
dI K{n ElA kanlvmeKXayUÆnµsumnumsqn.


